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ITOJIOXKEHHE

O ITOPSIIKE OKA3ZAHUS TUIATHBIX YCIIYT
B KPAEBOM I'OCYJIAPCTBEHHOM BIO/DKETHOM VUYPEXIEHUA
COLIMAJIBHOI'O OBCJIY XUBAHUS «LIEHTP COLIMAJIBHOM ITOMOILI
CEMBE U JIETSIM «KAHCKHWIN»

1. OBIIME MMOJIOXKEHUSI

1.1. Hacrosimee IlomoxeHue  pa3paboTaHO B  COOTBETCTBHH  C
['paxxnanckum Konexcom Poccuiickoit ®@enepanun, PenepalbHbIM 3aKOHOM OT
28.12.2013r. Ne442-®3 «O6 ocHOBax COLHMAIBHOIO OOCITYXMBaHUS TpakIaH B
Poccuiickoit @enepanun», 3akoHoMm Poccuiickoit @eneparuu ot 07.02.1992r. Ne
2300-1 «O 3amure npaB mnoTpebuteneir», 3akoHoM KpacHosipckoro kpas OT
16.12.2014r. Ne 7-3023 «O6 opraHu3aliy COLUAIBHOTO 00CITYKUBAaHUS I'paxkIaH
B KpacHospckom kpae», [locranoBnenuem IlpaButensctBa KpacHosipckoro kpas
ot 01.12.2009 N 620-nn "O6 yrBepxaeHuu IIpumepHOro nosnoxenus o6 oruiate
TpyAa pabOTHUKOB KpaeBBIX TI'OCYHAPCTBEHHBIX OIOKETHBIX M Ka3eHHBIX
YUpEXKJEHUW, IOJABEIOMCTBEHHBIX MHWHHUCTEPCTBY COLMUAIBHOM  MOJUTHKU
Kpacrosipckoro kpas", YcraBom KI'BY CO Llentp cembu «KaHckuin».

1.2. Hacrosimee IlomoxeHue omnpenenser €OWHBIA IOPSANOK OpraHU3alUdd
MPEeIOCTaBICHUS IUIATHBIX YCIYI' OTHOCSIIMXCS K OCHOBHBIM M JOIOJIHUTEIbHBIM
Bugam pearenbHocTd KI'BY CO «Kanckuit» (nanee - YupexnaeHue) GU3NIECKHM
JUIaM, a TaKKe IOpUAWYECKUM JIMIaM pPa3HbIX OpraHU3alMOHHO-IPABOBBIX (HOopM
COOCTBEHHOCTH Y OOIIEeCTBEHHBIM opraHusamsMm (manee - I[lotpebutens) u
pacrpezieieHle CpeICTB, IOJIy4eHHBIX 32 OKa3aHHBIE IJIaTHbIE YCIYTH.

1.3. IlmatHele yCIyru - 3TO YCIYTHM, OKa3blBaeMble YUYpEeXKICHHEM  3a
COOTBETCTBYIOIIYIO TUIATy GU3NYECKUM U IOPUIMYECKUM JIUIIAM.

1.4. Oka3aHue IUIaTHBIX YCIYT OCYLIECTBISETCS YYpEXACHUEM € LIENbIO:

- peanu3alMM IpaBa TIpaXJaH Ha YIOBJIETBOPEHHUE JOMOJHUTEIbHBIX
noTpeOHOCTEH;

- ONTHMHM3AIMU HCIOJB30BaHUS HMEIOIIMXCS MaTEPUAIBHO - TEXHHYECKHX,
KaJIpOBBIX U (PMHAHCOBBIX PeCypCOB, CTUMYJHUPOBAHUS BHEIPEHUsS HOBBIX BHJIOB
IUTaTHBIX ycIyr U (opM oOciayXMBaHHS, MOBBIIIEHHE KayecTBa OKa3bIBAEMBIX

YCIIyT;



- YKpeIUIeHUs] MaTepHUalbHO-TEXHUYECKON 6a3bl YUpekKACHuU,

- coJlep)KaHue UMYILECTBA;

- mpuoOpeTeHre TOBapOB MaTepUaIbHBIX LIEHHOCTEH;

- MaTepUAIBHOTO MOOIIPeHUs paOOTHUKOB 3a CUET OKa3aHWs YCIyr Ha IUIaTHOU
OCHOBE.

1.5. Hacrosmee [TonoxeHnne yctaHaBIMBaeT OCHOBHBIE IIpaBUIIa
OpeNOCTaBlICHUsT IUIATHBIX YCIyr ¥ TpeOOBaHMs, MpEeABbABISEMBbIE IIPU
NPEeNOCTaBICHUM IUIATHBIX YCIYr, MOPAJOK pacueToB 3a IIPeloCTaBiseMble
IUTaTHBIE YCIYTH, TMOPSAOK ydeTa CpelICTB, IOIY4YaeMbIX YYPEKIEHHEM 3a
OKa3aHWe IUIATHBIX YCIYT, TMOPSOOK paclpelesieHus JIEHEXHBIX CpelCTB,
MOJyY€HHBIX OT OKa3aHUs IJIATHBIX YCIYT.

1.6. Hacrosimee [IlonmoxxeHue ompenesnseT NepedeHb NOLKHOCTHBIX JIMILL,
OTBETCTBEHHBIX 32 OCYIIECTBICHUE NEATEIbHOCTH IO MPEeNOCTABIECHHUIO IIIATHBIX
ycryr (mpuiioxeHnue Ne 1) ¥ HocUT 00s3aTeNbHBIM XapakTep AJs BCeX PaOOTHUKOB
YupexaeHus.

1.7. VYuypexpaeHue oOKa3plBaeT IUIaTHBIE YCIYTH B  3aBUCHMOCTH
OT MaTepHaJIbHOM 6a3bl, YUCIEHHOTO COCTaBa M KBAIM(HUKAIMK [TEpCOHAlIa, CIIpoca
Ha yciyry, paboty.

1.8. HHbpopmauus o mnepedHe I[UIATHBIX YCIYyr M pasMepax IUIaTel
3a UX OKa3aHHe pa3MelaeTcs Ha HHPOPMALIMOHHOM CTEHZE YUpexXIeHUs, a TAaKKe
Ha caiiTe YupexaeHus (WWWw.ceMbsKaHCK.p() B CETH UHTEPHET.

2. llopsiaok npeaocTaBaeHus NIATHBIX YCJIYT

2.1. Yupexnenue OecruiaTHO mpenocraniseT [loTpebutensM ITOCTOBEpHYIO
“HpOpMaLHIO O cebe, CBOeH AeITeIbHOCTA U OKa3bIBAEMBIX MM IUIATHBIX YCIIyrax,
obecrieurBaronIyl0 BO3MOXKHOCTE MX MPaBUIIBHOTO BBIOODA.

2.2. YupexneHue 006s3aHO 0 3aKIIOYEHHS JIOTOBOpa MPelIOCTaBUTH (B TOM
quclie MyTeM pa3MelleHus B YIOOOHOM Iuis 00O3peHHsl MecTe) MOTpeOUTensM
JIOCTOBEpHY!0O  HMH(opMmammio 00  OKa3bplBa€MbIX  IUIATHBIX  yCIyrax,
00ecreYnBaloyl0 BO3MOXHOCTh HMX IIPaBMJIBHOIO BEIOOpa, B TOM 4YHUCIEe Ha
OecrulaTHOM OCHOBe, a Takxe aoBecTd A0 [lorpeburens (B TOM uHcie MyTeM
pa3sMellleHUs B YIOOOHOM Ui O0O3peHHs MecTe) UH(GOpMAIMIO, COIEpKalllyio
ClIeyIOIIHe CBEICHU:

- HAMEHOBaHUE ¥ MECTO HaXOXKIEHUS (FOPUIUYECKHUNA aapec);

- MepevyeHb IUIATHBIX YCIYyr (IpeWCKypaHT), OKa3blBA€MbIX YUpPEKICHUEM,
MOPSIIOK MX ITPEIOCTABIICHNUS;

- CTOUMOCTH ILIATHBIX YCIIYT U NOPSAJOK MX OILIATHI;

2.3. Y4ypexnaeHue 0053aHO TakXKe IPEIOCTaBUTh M O3HAKOMIIEHHS IIO
TpeOOBaHUIO IOTPEOUTENEN YCITYT:

- YCTaB;

- azipec U TeneoH yIpeauTeris;

- obpaszerr 1oroBopa 06 OKa3aHUU IUIATHBIX YCIYT.



2.4. YupexneHue o0s3aHO TPEIOCTaBUTH IMOTPEOHTENSIM MO HX MpPOCkOe
Ipyrue OTHOCSIIMECS K JOrOBOPY M COOTBETCTBYIOLIEHN yCIIyTre CBEICHUS.

2.5. YdpexneHue MOXeT Momemarb WHGOPMAIMIO O IUIATHBIX YCIyrax B
CpeAcCTBaxX MaccoBOM HH(POPMALIUH.

2.6. VYuypexnaeHue OKa3blBaeT IUIATHBIE YCIYTM TOJBKO Ha OCHOBAaHUHU
3asBieHuss Ilotpebutens (npunoxenue Ne 2), KOTOpoe paccMaTpUBaeTCs
OTBETCTBEHHBIM 3a OKa3aHME yCIyT B TedeHHe 3 (Tpex) paboumx AHeH, moroBopa
00 oka3aHUU IJIATHBIX ycIayr (mpuioxkeHue Ne 3). JloroBop Ha oka3aHHe TUIATHBIX
yCIyr 3aKJIO4aeTcss B IIMCbMEHHOW (opMe H [JOIDKEH CcoJaepXaTh Bce
HeoOXOMMBbIE CBEICHUS:

- HauMMEHOBaHHME YUYpEeXICHHS H €ro IOpUIUYECKHH aJpec, €ero MecTo
HaxoxneHus (ropuamueckuit agpec), OKIIO, OI'PH, MHH, KIII1, 6romkeTHbIN U
JIUIIEBOM CYET;

- HauMEHOBaHHWE U PeKBU3UTHI [loTpebuTens — OPUIMYECKOro JIMIa, OO
UHAWBUAYAIBHOIO NPEJIpPUHUAMATENS WIM NOTpedbuTtens — GU3u4eckoro JuIa: u
anpec [Totpeburens;

- IpeIMET 10r0BOPa;

- CpPOK OKa3aHHUs IUIaTHBIX YCIYT, UX CTOMMOCTH M IOPSIIOK OILIATHI;

- IepeYeHb (BUIbI) IIATHBIX yCIIYT;

- JOJDKHOCTh, (aMuimus, uMs, OT4ecTBO W monmuch [lotpebutens wiu
yrnonHoMoueHHoro suna [Torpeburens;

- JOJKHOCTb, (PaMUJIHSI, UM, OTYECTBO JIMIA, TOJMUCHIBAIOIIErO JOTOBOP OT
nuna Y4pexxIeHHUs, ero MoANnucCh;

- OTBETCTBEHHOCTb 3a HapyllIeHHe 00513aTeNIbCTB CTOPOHAMU;

JloroBop cocTtaBisieTcs B ABYX 3K3€MIUISIpaxX, OJUH U3 KOTOPHIX HAXOAWTCS Y
VYupexnenus, BTopoii - y [lorpeburens.

2.7. YupexneHue W NOTPeOMTENH, 3aKIIOYMBIIKAE JOTOBOPHl Ha OKa3zaHUe
IUIATHBIX YCIIyI, HECYT OTBETCTBEHHOCTb, INPEAYCMOTPEHHYIO JIOrOBOPOM H
JNEUCTBYIOILAM 3aKOHOAATENBCTBOM PO.

2.8. Oka3aHue IIaTHBIX YCIYI OCYILIECTBISETCS IITATHBIMH COTPYIHHUKAMHU
YupexneHus.

2.9. PyKOBOACTBO [E€ATEIBHOCTBIO YUpPEKIEHUS IO OKa3aHUIO IUIATHBIX
ycnyr IloTpeburensM oOcCyIIecTBIsieT IUPEKTOp YUpeXKICHHs, KOTOPHIA B
YCTaHOBJIEHHOM IOPsIIKE:

- HeceT OTBETCTBEHHOCTh 3a Ka4eCTBO OKa3aHWUS IUIATHBIX YCIYyT
[ToTpebutensm;

- OCYULIECTBJISET aJMUHHUCTPATUBHOE DPYKOBOJCTBO, KOHTPOJHPYET M HECET
OTBETCTBEHHOCTh 33 (UHAHCOBO-XO3SHCTBEHHYIO IeSATEIBHOCTh, COOIOIEHHE
CMETHOH, ()MHAHCOBOW U TPYIOBOH AMCIMUIUIMHBI, COXPAaHHOCTh COOCTBEHHOCTH,
MaTepHAIbHBIX U APYTUX LIEHHOCTEH.

2.10. Omunara 3a oka3zaHMe IIATHBIX yciayr mpousBoauTtcs [lorpeburenem
nyTeM O0e3HaTUYHOro pacyeTa.

2.11. Ilpu mpenocTaBieHHHM IUIATHBIX YCIyr YdUpexkJIeHue 005S3aHO HUMETh
ClieIyIoIHe JOKYMEHTHI:

- n1aH (rof0BO#) Ha OKa3aHUe IJIATHBIX YCIIyT;



- MpUKa3 pPyKOBOAMTENS O Ha3HAYEHWHM OTBETCTBEHHOI'O 3a OpPraHU3alfio
TUIATHBIX YCIIYT;

- IODKHOCTHYIO HMHCTPYKLHIO OTBETCTBEHHOIO 3a OpPraHM3alyIO IIAaTHBIX
YCIIyT;

- TpeWCKypaHT OKa3blBaeMbIX IUIATHBIX YycIyr (mpuioxenue Ne 4) ¢
KaJIbKYJIALMEN [IeH M0 KaKI0My U3 BUJIOB IIPEAOCTABIAEMBIX YCIYT.

- noroBopbl ¢ [ToTpebuTensiMu Ha OKa3aHHE IJIATHBIX YCIIYT;

- JOKYMEHTBI, TOATBEpKAAIOINe OIIaTy yCIIyT;

- TIepeYeHb IUIaTHBIX yCIIYT;

2.12. Ilpu mpenocTaBieHWH IUIATHBIX YCIYI COXPaHSAETCS YCTaHOBJICHHBIN
pexuM paboThl YUperKIeHHUS.

2.13. JlesTenbHOCTh YUpeXAEHUH MO OKA3aHUIO IUIATHBIX YCIYI COIIACHO
Hanorosomy koxpekcy Poccuiickoit @enepanuu sBiseTcs MpealpUHAMATEIbCKOM.

2.14. Tlpu oOHapyXeHHHM HECOOTBETCTBHS OKa3aHHBIX IUIATHBIX YCIYyT
ycnoBusaM JloroBopa Ha oka3anue yciyr [lorpe6utens BIpaBe IO cBoeMy BBIOODY
noTpe6oBaTh:

- MpeoCTaBleH)e yCIyT B MOJHOM O0BeMe B COOTBETCTBHH C 3aKIIIOYEHHBIM
Jlorosopom;

- Ha3HA4YEHHUsI HOBOI'O CPOKa OKa3aHHUs YCIIyT;

- COOTBETCTBYIOLIETO YMEHBIIEHUS] CTOUMOCTH OKa3bIBA€MBIX YCIIYT;

- pactopxxeHuss JloroBopa ¥ TIIONHOTO BO3MELIEHHUs YOBITKOB, €CIH B
YCTAHOBIIEHHBIM JI0TOBOPOM CpPOK HEJOCTAaTKM B OKa3aHMM IUIATHBIX YCIYyT He
ycTtpaHeHsl MicnionauTenem, 1160 UMEIOT CyIeCTBEHHBIN XapakTep.

2.15. Omnara 3a ycimyru, nepeuucisitorcsi [lotpebuteneM B yCTaHOBIIEHHOM
nopsiike Ha juneBoi cuetr Micnonaurens. [lorpebutenu miaTHeIX yciayr oOsi3aHbI
OIUIAaTUTHh UX B MOpPSAAKE U B CPOKHU, KOTOpble yKa3aHbl B Jlorosope, u coriacHo
3aKOHOJATEIbCTBY Poccuiickoit Oenepaunu [IOJIy4YHUTh JOKYMEHT,
MOATBEPKIAIOIIUHN OIIaTy yciyr (OaHKOBCKYIO KBUTAHIIMIO C OTMETKOM 00 oruiaTe
1100 KaccoBBIM 4YeK). MOMEHTOM OIUIaThl yCIYyT CUMUTAeTCsl naTa (hakTHUeCKOM
yIUTaThl CPEJCTB MOTPEOUTENSIMU TIATHBIX YCIYT.

3. BUJABI IVIATHBIX YCJIYT

3.1. VYupexneHue OKa3bIBaeT IUIaTHbIE YCIYyTH, BBINONHSET paboOThl, He
OTHOCSILIIMECS] K OCHOBHOMY BHJIYy IESTEIBHOCTH, CBEPX TIOCYJapCTBEHHOIO
3a/1aHMS, YCTaHOBJIEHHOTO MUHHUCTEPCTBOM COLMAIBHOU TIOJIUTUAKH
KpacHosipckoro kpast.

3.2. Bupgsl npenocTaBisieMbIX IUIATHBIX YCIYT HE OTHOCSIIMECS K OCHOBHBIM
BUJIaM JI€ATE€IbHOCTH:

3.2.1. IlpoBenenue oOydarOIIMX CEMUHAPOB, KPYIJIBIX CTOJOB, TPEHUHIOB,
BeOWHAPOB ISl CIIELMAIUCTOB, paboTalomux B chepe MpodUIaKTUKU CEeMEHHOTo
Heb1aronory4us.

3.2.2. Peanuzanus IOMOJHUTENBHBIX 00IIe00pa30BaTeNbHBIX IIPOrpaMM —
JOTIOJTHUTENBHBIX O0IEePa3BUBAIOIIMX MPOrpaMM (TIpH HAJTMYKU JULIEH3UH), B TOM
qHCIie:



- pa3BHTHE TBOPYECKHUX CIOCOOHOCTEH NOCPEeNCTBOM OpraHu3aluu Kiy0oB,
TBOPYECKHUX MAaCTEPCKUX JJIsl HAaCEIIEHUs.

3.2.3. IlpoBeneHue aKkiui, ONPOCOB, JOCYIOBbIX Y  CIIOPTHUBHBIX
MEpPOIIPUATHH, B TOM YHUCIIE:

- MpOBeJIeHNe IPYNIIOBBIX JOCYTOBBIX U MPAa3IHUYHBIX MEPOIIPUITHIA;

- TIOKa3 CIeKTaKJIed U MpeIcTaBlIeHn KyKOJIbHOTO TeaTpa HACEJICHHUIO.

3.2.4. O6y4yeHHe OCHOBaM KOMITbIOTEPHOM IPaMOTHOCTH.

3.2.5. HHpuBuayanbHOE KOHCYJIBTHPOBAaHHME TIpaXJaH IO IIPaBOBBIM,
IICUXOJIOTHYECKUM U NeJaroriueckuM BOIIpocam, B TOM YHCIIE:

- KOHCyIbTalMs rcuxoynora (Oecema c poauTensMu, Oecena ¢ pebGEHKOM,
BEIABIIEHHE MPO0JieM, Bbljaua IEpBUYHON PEKOMEHIAINH ),

- KOHCYJBTallds COLMATbHOrO mexarora (Oecema ¢ ponutensiMu, Oecega ¢
peGeHKOM, BEISIBIIEHHE MPOOJIeM, BbIjada IIEpBUYHON PEKOMEHALINN);

-  KOHCYJNbTHPOBaHHE MYJbTHAACLMIUIAHADHON KOMAaHIOH  CIIELIMAJIUCTOB
(cuxoJor + CoOlUaNBHBIN Meaaror 1 Ap.);

- MHIWBHyaJIbHOE KOHCYJIBTUPOBAaHUE IPaXKaaH 10 MPaBOBBIM BOIIPOCAM.

3.2.6. IIcuxonoruueckoe COIIPOBOXICHHE HECOBEPILIEHHOJIETHUX,
MOCTPAJaBIIMX OT IPECTYNHBIX IOCATaTeIbCTB WIIM JKECTOKOro oOpalleHus, B
X0JIe TTPOU3BOJICTBA TOCIENCTBEHHBIX IIPOBEPOK U PACCIIENOBAHUS YIOJOBHBIX €I
IO MPECTYIJICHUSIM, COBEPIIEHHBIM HECOBEPIIEHHOJIETHUMHU U B OTHOIIEHUU HHUX,
C BBIJaYel 3aKitoueHHs (OKa3aHHWE COLMAIbHO-IICUXOJOTHMYECKOU YCIYrM B
TIOJTyCTallMOHAPHOU (hOpMeE), B TOM UHUCIIE:

- IMarHOCTUKA COCTOSIHUSI HECOBEPIIEHHOJIETHETO C BBIAAYEH 3aKIIOYEHHUS,
- OKa3aHHe MCUXOJOTHYECKOM ITOMOIIY HECOBEPIICHHOIETHEMY,
- COMPOBOXIEHNE HECOBEPILIEHHOJIETHETO Ha MEPUO] MPOLECCYAIbHBIX AEHCTBUI.

3.2.7. Ycnyru B o6nacTH paBa, B TOM YHCIIE:

- Opuanueckme  KOHCynbTaMM N0  [PaXIaHCKUM,  CEMEHHBIM,
aIMUHUCTPATUBHBIM U TPYJOBBIM CIIOpaM.

- CocraBieHne HCKOBBIX 3asBlIeHUH, xanob, mnpereH3uil. [loaroroska
JOTOBOPOB (COTJIaIlIEeHU ).

- [IpeacTaBUTENBCTBO U 3aIIMTA B CYZE.

3.2.8. IlpoBeneHue MCUXOJIOTMYECKOA [ITHArHOCTUKMA BHYTPUCEMENHBIX
OTHOIIIEHUA C COCTaBIEHUEM IICHXOJIOTMYECKOTO 3aKIIOYEHHUs, B TOM YUCIE IO
3alpocy Cyda WM YIEHOB CEMbH (CyNpyroB, pOAUTENEed (3aKOHHBIX
MpeICTaBUTENEH ), B TOM YHCIIE:

- obcneoBaHUE TICUXOJIOTOM;

- o6cneoBaHNE COLMANIBHBIM NIEJaroroMm;

- o0cnenoBaHUe U IUarHOCTUKA Pa3BUTHS MYJIbTUAUCLUIIIIMHAPHON KOMaHI0M
CIELMATMCTOB (IICHXOJIOT + COI[MAIbHBIN IIearor U ap.).

3.2.9. KoHdaukTonsoruyeckue KOHCYIbTAlMM IO CEMEWHBIM KOHGIUKTaM
(oreHka koH(DIMKTa U omnpenenieHHe Hanbonee 3((HEeKTUBHBIX CIIOCOOOB BBIXOAA
U3 HEro), MOCpPeIHHYEeCTBO (Meaualusi) B CeMeHHOM KOHQIMKTE (CBSI3aHHOM C
HEMMOHUMAHHUEM POIUTENIed U eTel; C MPUCYTCTBUEM HIIM OTCYTCTBUEM B XKU3HU
ceMbH 0alyIIeK U JeaylIeK; B OTHOIICHUSX AETEeH C HOBBIM CYIIPYTOM POAMTEIS; B
OOIIIeHWH POAMTENEH U IeTe B Cilyuae pa3Boja pOAUTENeH U Ip.), B TOM YHUCIIE:



- MeAualnus CIeLUaInCTa U Bbl1a4ya MEJUATHBHOIO COTJIAIICHUS.

3.2.10. KpaTkoBpeMeHHBIN ITPUCMOTP 3a JAETbMH.

2.2.11. IlpoBenenwe mnpeapeicoBOr0O u MOCIEPEHCOBOIO MEIULIMHCKOIO
OCMOTpa BOJUTENIEH.

3.2.12. OpraHuzanus U npoBeJeHrue 6IaroTBOPUTENBHBIX aKIHM, paclpoaax,
6a3apoB.

4. CTOHUMOCTSD YCIYT A NNOPAJOK OIIJIATHI

4.1. CrouMOCTh YCIyTH KaJIbKyJIUpPyeTCs U3 pEalbHbIX CTaTed 3arpar
VupexaeHus. B cromMocTh ycoyru 3akinaiplBalOTCS: CpeIHsAd 3apruiara ¢
HAYUCJICHUSMHU, TEXHOJIOTMYECKHN pacxol MaTepHalloB, KOMMYyHaJbHbIE YCIYTH,
YCITyTH IIPOU3BOJCTBEHHOIO XapaKTepa, Ipo4re YCIyrH M0 CONEP KaHHIO, HAJIOTH,
00beM HOPMATHUBHOW aMOpTH3allii 000pYIOBaHMs, a TAKKE CyMMa, OTpaKarolas
CTelleHb BOBJIEYEHHMS] BCIIOMOTaTebHOTO U  XO3SIMICTBEHHOrO IepcoHala
(HaKTaIHbIE PacXOmbl).

4.2. OTBeTCTBEHHOCTh 3a  L€HOOOpa30oBaHWE M  CBOEBPEMEHHYIO
HHJIEKCAIuI0 TapuoOB Ha YCIYyTH, MpeNoCTaBiisieMble 3a IUIaTy, BO3jaraercs Ha
9KOHOMHUCTA yupexaeHus. Tapudsl 1eUCTBYIOT 1O MOMEHTA NEPEYTBEPKIACHUS UX
PYKOBOJUTENEM Y YpexkICHUS.

4.3. IlnaTHple YCIYrW NOPENOCTABIAIOTCS HAa OCHOBAHWUM MHMCHbMEHHOIO
3asBJICHUS KJIMEHTa (MPUIIOKEHHE), OCie MOANUCAHUs IByCTOPOHHETO TOTOBOpa
Ha OKa3aHHUe IUIaTHBIX COLMAIIBHBIX YCIIyT.

4.4. VYcayru omnauuBarorcs B pasMepe 100% mpenomnartel Ha OCHOBaHWHU
YTBEPXKIEHHBIX TapU(OB, COTNIACHO YCIOBUSM JOTOBOPA.

4.5. Omnara ycIyr TpPOW3BOAMTCS  KIMEHTOM O€3HAIMYHO, IyTeM
NIepeYrCIIeHUs] Ha BHEOIO/DKETHBIN cueT YUpeKIeHHs dYepe3 yupexaeHus OaHka c
MOJlyYeHUeM JOKyMEHTa, B COOTBETCTBUU C 3aKOHOAATEIbCTBOM Poccuiickoii
®enepanuu, NOATBEPKAAIOIIETO OIUIATY YCIIYyT.

4.6. B cmywyae ecnu KIMEHT OIUIATHJ YCIyTry, HO HE BOCIOJIb30BaJICS
IUTATHOM YCIyrod, YupexxJaeHHe 00s3aHO BEpHYTh IEHEXHBbIE CPEJCTBa KIMEHTY
Ha OCHOBAHHMM €ro NMUCHBMEHHOIO 3asBIIEHUS C YKa3aHHEM PacueTHOro cyeTa JUIs
BO3Bpara JeHer.

5. PYKOBOJACTBO AEATEJBHOCTBIO 10 OKA3AHUIO
IVIATHBIX YCJIYT

5.1. PyKOBOJCTBO NI€ATETFHOCTBIO YUpEXACHUS [0 OKa3aHMIO IUIATHBIX YCIYT
KJIIMEHTaM OCYILECTBISE€T 3aMECTUTENb [AUPEKTOpa, KOTOPBIM Ha3HA4aeTcCs
MIPUKA30M JUPEKTOpa YUpexACHHUS.

5.2. 3amectuTenp OUPEKTOpa OCYIIECTBISET KOHTPOJIb 32 KayecTBOM
1 00BEMOM MPENOCTABISIEMBIX IUIATHBIX YCIyI' B COOTBETCTBUU C JIOKaJIbHBIMU
HOPMAaTUBHBIMH aKTaMH.



6. PACHPEAEJIEHUE JEHEXHBIX CPEJACTB, HIOJIYYAEMBIX
3A OKA3BAHME IUVIATHBIX YCJOYT

6.1. [leHexHBIE CPEIICTBA, MONYYaEMbIE YUPEKIEHHEM OT OKA3aHHUS MIATHBIX
yCIoyr, TOCTYyMalOT B  CaMOCTOSTENbHOE  PaclOpsHKCHHE — YUpexkIeHUs,
aKKyMyJIHPYIOTCS Ha JIMLEBOM CY€Te YyYPEeXKIEHHS [0 y4eTy CPeACTB OT
NPUHOCAIIEH JOXOA [ESTeNbHOCTH, M IMONHOCTBIO PEMHBECTHPYIOTCS B
Y4pexxneHne B COOTBETCTBHM C  IUIAHOM  (PHHAHCOBO-XO3SHMCTBEHHOM
NeATEITbHOCTH.

6.2. YupexIeHue BIpaBe IO CBOEMY YCMOTPEHHIO PacXOIOBATH CpencTBa,
NOTy4Y€HHBIE OT OKa3aHWS IUIATHBIX YCIYr M HHOM MPHHOCALIEH J0XOJ
ACATENbHOCTA B COOTBETCTBUM C IUIAHOM  (HHAHCOBO-XO3SHCTBEHHOM
JIE€ATETbHOCTH.

6.3. JleHeXHBIe CpenCTBa, MONyYEHHBIE OT OKA3aHWS ILIATHBIX YCIIyT,
HaMpaBJIAIOTCSA, B paMKax YTBEPXKACHHOIO IUIaHAa (HHAHCOBO-XO3SHCTBEHHOM
AESTeIHOCTH Ha CIIEAYIOLINe CTaThH 3aTpPaT:

- MaTepHallbHOE CTHUMYJIMPOBaHHEe PaOOTHUKOB YUpeXASHHs, a TaKXKe JOIIIaTy 3a
BBIIIOJIHCHHE OpPraHM3alliOHHO-METOANYECKUX M  OOCTYKHMBAIOIIUX (QYHKIHA
aJIMUHHMCTPAaTHBHBIM DabOTHMKaM Y4UpeXIeHHs, MPOYHEe BBHILIATHL (C y4eToM
HauucineHud Ha ®OT);

- npuobpeTeHue paboT, yCiIyr, B TOM YHCIIe:

- YCIIYTH CBSI3H;

- TPAHCIIOPTHBIE YCITyTH;

- OILTIaTy KOMMYHAJIBHBIX YCIIYT;

- @peHJIHYIO IUIATy 3a [10JIb30BaHHE UMYIIECTBOM;

- paboTBI, YCIIyTH 1O COIepIKaHMIO UMYIIECTBA;

- IPOYHE PacXOobl, pabOThI, YCIIyTH;

- YBCIIMYEHHE CTOMMOCTH OCHOBHBIX CPEICTB, MaTepHalbHBIX 3aIlacoB,
HEOOXOJMMBIX JUIS Pa3BUTHS Y UPEXIEHHUS,

7. Hlopsixok ¢popMHPOBAHHS H PACXOAOBAHHS CPEICTB, NOTYYEHHBIX OT
OKa3aHMA IVIATHBIX YCJIyT

7.1.Ilpu  QopmmpoBaHHHM OHO[KeTa Ha O4epeqHOH (UHAHCOBBIA Toj
YupexjeHHe IUIaHHPYeT OOBEeMBI IUIATHBIX YCIYT MO  KakIAOMY BULY
IIPEIOCTABIIIEMBIX YCIIYT.

7.2. OCHOBHBIM ITAHOBBIM JOKYMEHTOM, OMNpPEAENSIONIAM O6BEM IIATHBIX
YCIyT, LENeBOE HaNpaBICHHE, SBISETCA CMETa JOXOMOB M DPAcXOIOB CpEJCTB,
NOy4eHHBIX YYPEKIEHMEM 3a OKasaHHWe IUIATHBIX ycayr. CMeTa MOXOIOB M
pacxonoB  (GOpMHpyeTCSs Ha OCHOBAHMM IUIAHMDYEMBIX (DH3HYECKHX U
CTOMMOCTHBIX [TOKa3aTelleH.

7.3.B nmpemenax CMeTBI pPacXOJOB II0 OKA3aHUIO IUIATHBIX yciIyr
MyHHULHUNAIbHbIE OIODKETHBIE YUPEXKACHHUS OILUIAYMBAIOT PACXOJbI, CBS3AHHBIE C

OCYIIECTBJIECHUEM NPEANPUHUMATEILCKONA [eSITebHOCTBIO, B COOTBETCTBHH C
KOCTY.



Jloxonsl OT MPeANpPUHAMATENbCKOW M MHOW NPHUHOCAIIEH TOXOI IeATENbHOCTH
pacrpeaensoTcs CleayomuM o6pa3om:

- He Oonee 60% HampaBIsIOTCS Ha OIUIATy TpyJa, BKIOYas HA4YMCIEHUS Ha
BEITIJIaThl CTUMYJIUPYIOILErO XapakTepa.

-He MeHee 40% HampaBISIOTCS Ha YKpEIUIGHHE pa3BUTHE MaTepHallbHO-
TeXHHYECKOH 0a3pl YupexkIeHHs, OIUIaTy KOMMYHAIbHBIX YCIyr, IIpH
IpEBBILIEHAN JIUMUATOB MOTPEOUTENBCKUX PECYypCOB, NPUOOPETEHHE HMHBEHTApS,
IpeIMETOB X03HCTBEHHOTO Ha3HAYEHUs, PEMOHTHbIE PabOTHI U T.JI.

7.4. Jloxonpl, TOCTyHAlOlMe OT OKa3aHWs IUIATHBIX YCIYT, PacXOIyroTCs
VupexxeHueM B CTPOIOM COOTBETCTBUH C YTBEPHKIECHHOM CMETOM.

7.5. Ecu B mpolecce MCTIONHEHHUs CMETBI YBEIIUYMBAECTCS WM YMEHBIIIAETCSA
JOXOIHAsT M pacxXofHas ee 4YacTh, B 3Ty CMETy IO MeEpe HEOOXOAMMOCTH
VupexxaeHHeM BHOCATCS H3MEHEHHs B COOTBETCTBHM C YCTaHOBIICHHBIM
MIOPSIAKOM.

7.6. OcTaToK BHEOIOMKETHBIX CPEACTB IIPEALIECTBYIOLIErO roja IOIIEKUT
ydeTy B TeKylleM (HHAHCOBOM rofly KaK OCTaToOK Ha 1 sSHBaps TeKyIlero roia u
YUYUTHIBAETCS B CMETE IOXOJIOB M PacXoJ0B yupexaeHus. Mcronp3oBaHue CpeacTs
NPOLUIBIX JIeT IPOM3BOAMTCA IO 1I€JI€BOMY Ha3HAYEHUIO B COOTBETCTBHUH C
yTBEP)KICHHOW CMETOM JOXO/I0B U PaCX0J0B.

8. OTBeTCTBEHHOCTH CTOPOH MO OKA3aHHUIO H NNOJYYCHHIO IIVIATHBIX YyCJIyT,
KOHTPOJIb 32 Ka4€CTBOM OKa3bIBa€MbIX IVIATHBIX YCJIYI

8.1. OTBETCTBEHHOCTh 3a OpraHW3allMI0 M KayeCTBO IUIATHBIX YCIyT
BO3JIaraeTcs Ha pyKOBOAUTEIS Y UPEKICHHUS.

8.2. UcnoHUTENE OKa3biBa€T IUIATHBIE YCIYI'H B IIOpSAKE M B CPOKH,
onpeneneHHbie JloroBOpOM.

8.3. 3a HEWCHOJHEHWE WM HEeHaJJiexallee HCIOIHEHHE OO0S3aTeNbCTB 110
JIoroBopy CTOPOHBI HECYT OTBETCTBEHHOCTb, IPENYCMOTPEHHYIO AEHCTBYIOIIUM
3aKOHOJaTeNnbcTBOM Poccuiickon Denepaiv.

8.4. Criopsl, Bo3HHKaiomue Mexnay Ilotpeburenem wu Mcnonaurtenem,
paspemiaroTcsi 10 COIVIACOBAHHMIO  CTOPOH  JUOO B YCTaHOBIIEHHOM
3aKOHO/IaTeIbCTBOM ITOPSJIKE.

8.5. UcnonHuTenh OCBOOOXKIAeTCs OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE
WIA HeHaJuleXallee MCIOJHEHHe YCIyr, eclid OyAeT [OKa3aHo, 4YTO 3TO
IPOM30IILIO BCIEACTBHE OOCTOSATENLCTB HEMIPEOJOIMMOM CHUIIBI, & TAKXKe 110 UHBIM
OCHOBaHHSM, IIPEIYCMOTPEHHBIM 3aKOHOAAaTeNbCcTBOM Poccuiickoit @enepanuu.
8.6. KouTpons 3a opraHu3anMeldl ¥ KauyeCTBOM OKa3aHMs IUIATHBIX YCIyT
VicnonHUTENEM W TIOPAJKOM B3MMaHHUS [EHEXKHBIX CPEICTB C IOTpeOuTeneH
[UIATHBEIX YCIYr OCYIIECTBISETCS B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccutiickoit @enepanuu.

9. 3AKJIIOUUTEJBHBIE NOJOXEHUS

9.1. YupexaeHue Mo OKa3aHWIO IUIATHBIX YCIYI' PYKOBOACTBYETCS B CBOEH
NesSTeTbHOCTH NeWCTBYIOIUM 3aKOHOJATENbCTBOM, JTOKyMEHTaMH,



periaMeHTUPYIOIIMMH OpraHW3allMI0 OKa3aHMs IUIATHBIX YCIYr HacCelleHHMIO,
HactoamuM [losoxeHuem.

9.2. UsMmenenuss w pomnojiHeHus B Hacrtogiree [lojoxkeHue BHOCATCS
IPUKa30M AUPEKTOpa Y UperKICHHS.

3amecTUTENh TUPEKTOPA
KI'BY CO Lientp cempu «Kanckuii» [%mﬂ; / Opunnnukosa U. E.



IIpunoxenue No 1

YTBepxknaio

N.0O. Tupekropa

KI'BY CO LlenTp cembu
«Kanckuin»

Hepetlenb HOJIZKHOCTHBIX JIMII,
OTBETCTBCHHBIX 32 OKa3aHHe IVIATHBIX yCJayr

1/cZ4 A M. BonbiuyHos
«01»pespainst 2016 .

Ne Jo/kHOCTD HaunmeHoBaHHe BHIA IJIATHBIX IIpumeyanue

ycayr

1 | 3amecturens qupekropa | [IpoBenenue ofyyaromux CEMHHapOB,
10 BOCIIUTATEIbHOM U KPYTJIBIX CTOJIOB, TPDEHHHIOB, BEOUHAPOB IS
peaduITUTAIIHOHHOR CIIENHATACTOB,  paboTalommx B cdepe
paboTe, 3aBeIyrOIIHiA NPOQUIAKTHKY CEMEHHOro HEBIAromnoayyns.
OTJENIEHHEM, COII.

IIe1aror, BOCIIUTATE b,
CHEHATHCT 1O COIl.
pabote

2 | Cou. nenaror, Peanusanus monomHATENEHBIX
PYKOBOZHTENb KPYXKa, | 061e06pa3oBaTeIbHBIX IPOrPaMM —
BOCITUTATEIb, IICUXOJIOT. | JIOHOIHUATENBHBIX 00IIepa3sBHBAIOIINX

IIPOrpaMM (IIpY HATWYHH JTUIIEH3HH ), B TOM
qucie:

- Pa3BHTHE TBOPYECKHUX CITOCOOHOCTEM
IIOCPEICTBOM OpTraHH3alUK KIyOoB,
TBOPYECKUX MAaCTEPCKHX JUISI HACEIEHHUS.

3 | 3aB. ormenenuem, con. | [IpoBeneHne akumii, OmpOCOB, TOCYTOBBIX H
[Ie/1aror, pyKOBOIUTENb | CIIOPTHBHBIX MEPOIIPHUSTHIH, B TOM YHCIIE:
KPYXKa, COEIIHATHCT 110 - MPOBEJICHUE TPYNIOBHIX IOCYIOBBIX H
cou. pabore, IIPa3JHAYHBIX MEPOTIPHSATHH;

BOCITMTATEIb - TIOKa3 CIEKTaKJIEW U MpeICTaBIeHUuI
KYKOJIbHOI'O TeaTpa HaCeJIECHHIO.

4 | Texnuk mo 3ammre OGy4eHne 0CHOBaM KOMITBKOTEPHOM
uHpOpMaIHK I'PaMOTHOCTH.

5 | [lemaror-ncuxouor, WnnuBuyanbHOE KOHCYIBTHPOBAHHE

OPUCKOHCYJIBT, COILI.
neaaror.

rpak/iad [0 IPaBOBBIM, ICHXOJIOTHYECKUM H
TIEJarOTMYECKHM BOIIPOCAM, B TOM YHCJIE:

- KOHCYJIbTaIMs Icuxosora (6ecena ¢
ponuTensiMu, 6ecesia ¢ peGEHKOM, BEISIBICHHE
npo6JieM, Bbliaya NEPBHYHON




PEKOMEHTaIUN );

- KOHCYJIbTaIlMsl COLMAIBHOTO Mearora
(6ecena ¢ poxutensiMu, 6ecena ¢ peGEHKOM,
BBIABJIEHHE NPOOIIEM, BbIIaua IEPBUYHOMN
PEKOMEHTAIUN );

- KOHCYJIbTUPOBaHHUE
MYJIbTHIUCUUILTHHAPHON KOMaHIOM
CIIELMAIHCTOB (IICHXOJIOT + COIMAIbHBIH
meaaror u Jp.);

ITegaror-micuxosor

Ilcuxonoruyeckoe COITPOBOXIACHHUE
HECOBEPIICHHOJIETHUX, MOCTPANaBIINX OT
MIPECTYNHBIX MOCATATEIBCTB HIIHA HKECTOKOTO
oOparmieHus, B X0Jie MPOU3BOJCTBA
AOCJIEACTBEHHBIX IIPOBEPOK U paCCICOOBAHUA
YTOJIOBHBIX €] IO IPECTYIUIEHUSAM,
COBEPILECHHBIM HECOBEPIICHHOIETHUMH U B
OTHOILIICHUH HHUX, C BBI,IIa‘Ieﬁ 3aKJIFOYCHU ST
(oxazaHWe COUUANTBHO-TICHXOJIOTHIECKOH
YCIyT'H B OJYCTallHOHAPHOM (hopMe), B TOM
qHCIIe:

- IWarHOCTHKA COCTOSIHHS
HECOBEPIICHHOJIETHETO C BhIIAYEH
3aKIIOYEHUS,

- OKa3aHMe IICUXO0JIOTHYECKOM IIOMOIIITH
HECOBEPIICHHOJIETHEMY,

- COIIPOBOKIEHHE HECOBEPIIEHHOJIETHETO HA
IIEpUOJ IPOLIECCYATbHBIX JEACTBHM.

KOpuckoHCyIBT

VYeayru B o65acTu paBa, B TOM YHCIIE:

- IOpunuyeckue KOHCYIbTAIIMH TTO
rPaXJIaHCKHUM, CEMEHHBIM,
aJIMUHHACTPATUBHBIM U TPYAOBBIM CIIOpaM.

- CocTaBieHHMe HCKOBBIX 3asBIICHHIA, KaI00,
npereH3ui. [lonroroBka 10roBopoB
(cornameHuii).

- IIpeicTaBUTENHLCTBO | 3aIIUTA B CYyJE.

Ilemaror-ncuxouor,
COIl. ITe1aror

[IpoBeneHme MCUXOIOTHUECKOM THATHOCTHKH
BHYTPUCEMENHBIX OTHOIICHHH C
COCTaBIEHUEM IICUXOJOTHIECKOTO
3aKJIFOUEHUS], B TOM YHMCIIE TI0 3alpocy cyia
WJIH YIEHOB CEMbH (CYIIPYTOB, POAMUTENCH
(3aKOHHBIX MPEJCTABUTENICH ), B TOM YHUCIIE:
- obcne1oBaHUE IICHXOJIOTOM;

- o6cnefoBaHUE COITHATBHBIM MIEAAroroM;

- o0ciieIoBaHME U TUArHOCTHKA Pa3BUTHS
MYJIbTUIACHUIUIMHAPHON KOMaH 10K
CIIEUATTUCTOB (TICUXOJIOT + COIHATbHBIH

TIefaror M ap.).

3aMecTHTETh
JUPEKTOpa,
3aBeAYIOLINHI

KoH¢nukTonornyeckue KOHCYJIbTAlHH 110
ceMelHBIM KOH(MIMKTaM (OIeHKa KOH(IMKTA
U onpeneneHue Hanbomee 3G GEeKTUBHBIX




OTIEJICHUEM, ITearor-
TICHXOJIOT, COLl. IeJaror,
CIEHUATTHCT 110
COLMAIbHOM paboTe

Croco0O0B BBIXO/a M3 HETO), HOCPETHHYECTBO
(Menuamus) B ceMeHHOM KOH(DIMKTE
(CBS3aHHOM C HEMOHMMAHUEM POJUTENEH U
JIeTe; C MPUCYTCTBUEM HIIH OTCYTCTBHEM B
KHM3HH CeMbH 0abyIIek u neaymeK; B
OTHOIIEHHSX JETEH C HOBBIM CyIIPYTOM
poauTens; B OOIEHUH poAUTENEH U AeTel B
Cllydae pa3Boja pPOAUTENEH U JIp.), B TOM
qucle:

- MeaMalys CIeIHaINCTa U BbIIada
MEIHATHBHOT'O COTJIAINCHHUS.

10 | Conenmanmct 1o cou. KpatkoBpeMeHHBIN TPUCMOTP 34 IETHMHU.
pabore, col. eaaror,
BOCIIMTATEIb,
HOMOIITHUK
BOCITUTATENS
11 | Mexn. cectpa [IpoBenenue IIpeIpercoBOro U
MOCJIEPEHCOBOr0  MEIUIMHCKOTO  OCMOTpa
BOJUTENICH
12 | 3am gupexTopa, 3aB. Opranu3zanus u MPOBEICHHE
OTZEJICHHEM, 6JIarOTBOPUTENBHBIX ~ aKLIMH, Ppaclpoiax,
CHELMATHCT 110 COII. 6a3apos.

paborte, coll. meaaror,
BOCHIIHUTATEINb,
PYKOBOAUTEIH KPYXKKa.




[Tpunoxenue Ne 2

Hupextopy
KI'BY CO Llentp cembu «KaHCKHit»
oT

(®.11.0.)

(macmopTHbIE JaHHBIE)

(azpec MecTa XKUTEIbCTBA)

3ASABJIEHUE

ITpomry Bamiero paspemeHus Ha NpenoCTaBleHHE MHE CIeIYIOIIUX YCIIyT Ha
IJIATHOU OCHOBE:

Ne | HaumeHoBaHuMe BUa MIATHBIX Konuuecto ycnyr | CTtoumocTh
yCIIyT ycayru (py6.)

1

2

3

4

C IlonoxxenreM o mopsike npenocraBieHus miatHeix yciayr KIBY CO
Llentp ceMbu «KaHCKHD» 03HAKOMIIEH.

(moammck)
" " 20— r.




[Ipunoxenue Ne 3

JAOT'OBOP Ob OKA3AHHUU IVIATHBIX YCJIYT

r. Kanck " ! 20 r.

KpaeBoe rocynapcrBeHHOE OI0KETHOE YUPEKACHUE COLIMATIBHOTO 00CITY)KUBAHHUS
«llenTp couuanpHOM moMomM ceMbe U neTsM «KaHckuit» (B majbHeHIIeM —
Ucnonnurens), B nuue naupekropa IloctHukoBa Anekcangpa HOpheBuua,
JEUCTBYIOLLETO Ha OCHOBaHUU VYcraga, C OHOM CTOPOHBI,
u , (B panbHeiimeM — IloTpebutens), ¢
JIPYro¥ CTOPOHBI, 3aKIIFOYMIIN HACTOSIIUNA JOTOBOP O HUXKECIIEMYIOIIEM:

1. IIpeamet gorosopa
1.1. Hcnonuurens mnpepoctaBisier, a lloTpeGuTens oriaunBaeT yCIyTr#
COTJIaCHO MpEeWCKypaHTa OKa3blBaeMbIX IUIATHBIX YCIYr (mpuiokeHue 1) u
KaJIbKYJILIMMY LEH 110 KaXAOMYy U3 BHIIOB MPEJOCTABISIEMBIX YCIYT (IIPUIOKEHUE
2), SIBISIFOLUXCS] HEOTHEMIIEMO YaCThIO HACTOSIIETO IOrOBOpa.
1.2. TIpomOMmXUTENbHOCTh YCIYTH COINIacHO Tpaduka (mpuioxenue Ne 3),
SIBJISIFOLLET0CS] HEOTHEMJIEMOM YaCThIO HACTOSIIETO JOTOBOpa

2. Oo6s3anHocTn UcnonHuTens
2.1. OpranmzoBath ¥ obecrednTh HaJJeXxallee HUCIIOJTHEHHE  YCIyT,
IpPeIyCMOTPEHHBIX pa3eaoM | HacTOsIIero AOroBopa, B COOTBETCTBHH C
YCIIOBHSIMH IOTOBOpA.
2.2. Ycrpanuth OOHapyXeHHble HEIOCTaTKH OKa3aHHBIX YCIYyr (B TOM dmHCIIe
OKa3aHWE MX B HENOJHOM o0beMe, He B CPOK, C HapylIeHUSIMU TpeOOBaHUH K
Ka4ecTBY) MO COTJIALIEHHIO CTOPOH.

3. Ob6s3annoctu [loTpebuTens
3.1. CBoeBpeMeHHO OIUIaTUTh YCIYT'H, yKa3aHHble B paszeiie | HacCTOAIIEro
ZIOTOBOpA.
3.2. IlpenpsButs VcnonHUTENO NOKYMEHT, MOATBEPKIAIOIIUANA IPOU3BENEHHYIO
OIIATy YCIIyT. ~
3.4. He3zamemmuTenapHO coobOmare McnomHuTeTI0 00 HM3MEHEHMH KOHTAaKTHOI'O
TeneOHa U MECTa JKUTENIbCTBA.

4. [IpaBa UcnonnnTens, IlorpedonTens
4.1. Ucnonnutens Blpase:



- oTka3arh [loTpebuTento B 3aKIFOYEHUH OTOBOpA HAa HOBBIN CPOK IO UCTEUEHUH
JEHCTBHS HACTOSILEro Jaorosopa, eciau [lotpeburens B mepuon ero AeicTBuUs
IOIyCKaJIW HapyLIeHUs, NMPeIyCMOTPEHHbIE T'PaXXJaHCKUM 3aKOHOAATEIbCTBOM M
HACTOSIIMM JIOTOBOPOM M jarolde VICHonHWTEN0 NpaBO B OJHOCTOPOHHEM
TIOpsIIKE OTKA3aThCs OT UCIIOJIHEHUS JOrOBOPa;

- OTKa3aThb B BO3BpaTe IEHEKHBIX CPEACTB IPH HEOKA3aHHWH WIM OKa3aHUH
HEKaYeCTBEHHOM IJIATHOU yCITyTH, €CJIA JOKaXeT, 4YTO 3TO IIPOU30LLIO BCIEICTBHE
HEMPEOJOIMMON CHUITBI WIIM UHBIX 00CTOSTENbCTB, IPEAYCMOTPEHHBIX 3aKOHOM;

- OTKa3aTh B BO3BpaTe [EHEXHBIX CPEICTB B CBS3M C HEOOOCHOBAaHHOCTHIO
npeten3uit [lotpeburens.

4.2. TTorpeburens Bopase:

- TpeboBaTh OT McnonHuTens mNpenocTaBleHUs HHGOPMALMU IO BOIIPOCAM,
KacaloIIUMCsl OpraHM3alMi U ofecredeHHs] HaJIeXalllero HCIOIHEHHsS YCIyT,
IIpeyCMOTPEHHBIX pa3[eioM | HaCTOSILEro JOroBoOpa;

- ipu OOHApY>XeHUU HEJOCTAaTKOB OKa3aHHBIX YCIYT (B TOM YHCIIE€ OKa3aHHUS UX B
HENOJHOM O0BeMe, He B CpPOK, C HapylIeHWSAIMH TpeOOBaHMH K KauecTBY)
notpeboBaTh IO CBOeMy BBIOOpY: 0€3BO3ME3THOr0 OKa3aHMs YCIOyr B
COOTBETCTBHM C YCIOBHSIMH JOroBopa Mo 00BEMY, CpPOKaM M KauyecTBy,
YMEHBIIIEHHUS] CTOUMOCTU OKa3aHHBIX YCIYT;

- BO3MEIIEHHWS IIOHECEHHBIX MM DACXOJOB II0 YCTPAaHEHHUIO HEJIOCTaTKOB
OKa3aHHBIX yCIyT CBOMMH CHJIaMH WU TPEThUMHU JIMLIAMU;

- IloTrpebutens, Hamnex)amuM 0Opa3oM HCIOIHHMBIIKE CBOM 00s3aTENBCTBA IO
HACTOSAIIEMY [OTOBOpPY, HMEIOT IPEUMYIIECTBEHHOE IIpaBO Ha 3aKiIIOueHue
JIOTOBOpa Ha HOBBIM CPOK IO UCTEUEHUHU CPOKa JEHCTBHS HACTOSIIEro 10roBopa.

5. Onaara yeayr
5.1. Tlorpebutens omnadyMBaeT YCIyI'M COIJIaCHO INPEHCKypaHTa OKa3bIBa€MbIX
IUTAaTHBIX yCIIyT (IpHJIOKEHUe 1), 10 Hayana OKa3aHMs yCIyT.
5.2. CTOMMOCTB YCIyT COCTaBIISET:
5.3. Omnnara nNpoW3BOAMTCS Ha JHUUEBOM cYeT VICHOIHHUTENsA, OTKPHITHIA B
(GUHAHCOBOM OpraHe, UCIOJHSIOIMIEM OroXeT, B OE3HATMYHOM MOpsKe, dyepes
OaHKOBCKME Y4YpeXACHHs YyKasaHHble HMcnonnurenem, ¢ MpeabsBIEHHUEM
HcnonHuTeNI0 JOKyMEHTA, IOATBEPKAAIOIIET0 IPOU3BEACHHYIO OILIaTy.
5.4. CToUMOCTb YCIIYyTHM MOXXET ObITh U3MEHEHA B COOTBETCTBUH C YTBEPKIAECHHBIM
npercKypanToM. VI3MeHeHne CTOMMOCTH YCIyTH 0GOpMIISETCs AONOIHUTEIbHBIM
COTJIAIlIEHWEM K HACTOSAILIEMY TOIOBOPY.

6. OcHOBaHHS H3MEHEHHS H PACTOPKEHHS 10roBopa
6.1. YcioBusi, Ha KOTOPBIX 3aKJIF0OY€H HACTOSIIUM TOTOBOP, MOTYT OBITH H3MEHEHBI
a1M60 1O TMHCEMEHHOMY. COIJIAIIEHHIO CTOpPOH, JHOO B COOTBETCTBUU C
JeWCTBYIOIIMM 3aKOHOAaTenbcTBOM Poccuiickoin Denepanuu.
6.2. HacTosimuit 1oroBop MOXeT OBITh paCTOPTHYT IO COTTIAIIEHUIO CTOPOH.



6.4. Tlo MHMIIMATHBE OJHOM U3 CTOPOH JOTOBOP MOXET OBITh PACTOPTHYT IO
OCHOBAHUSAM, IIPEIyCMOTPEHHBIM JEHCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickon
denepauyu.

6.5. ITomumo 3toro, McroHUTENs BIpaBe OTKA3aThCSd OT MCIIOJIHEHMS JOroBOpa,
eclii 3aKa3udK HapyIIWI yCIOBHUS OILIATHI YCIIYT IO HACTOSIIEMY TOTOBODY.

6.6. TloTpebuTenp BIpaBe pacTOPTHYTh JOTOBOP, €CJIM MO COIJIAIIEHHIO CTOPOH
HEIOCTaTKH OKa3aHHBIX YCIyr He YyCTpaHeHbl VcnomHuteneM IHO60 HMMEIOT
CYIIIECTBEHHBIM XapakTep.

7. OTBETCTBEHHOCTh CTOPOH

7.1. B ciydae HEUCIIONHEHHUS HIM HEHAJIEXKAIIETO HCIONHEHUs CTOPOHAMHU
00s3aTeNbCTB 110 HACTOSIIEMY OOTOBOPY OHHM HECYT OTBETCTBEHHOCTD,
IpeIyCMOTPEHHYIO TI'PaKIaHCKAM 3aKOHOAATEIbCTBOM U 3aKOHOAATENBCTBOM O
3alMTe ~MpaB  HOTpeOWTenei, Ha  YCIOBHAX, YCTAHOBICHHBIX  3TUM
3aKOHOIaTEILCTBOM.

7.2. IlpeTeH3uH U CIIOPHI, BO3HUKAIOIINE MEXIY [Totpebutenem u Mcnionuurenem,
paspemialoTcsi 10 COIJAIIEHHI0O CTOPOH C  BO3MOXHBIM  IIPUBJIEYECHHEM
HE3aBUCHMBIX OKCIEPTOB WM B CyJeOHOM TMOpsAKE B COOTBETCTBHH C
3aKOHOIaTeNbLCTBOM PO.

8. Cpok aeiicTBHS JOroBOpa H Apyrue ycja0BHsI
8.1. Hacrosmuii JoroBop BCTYNaeT B CUILy CO JAHS €ro 3aKII0YeHUs CTOPOHAMHU U
nevicteyer jo "' " 20 1.
8.2. JloroBop COCTaBI€H B ABYX 3K3E€MILIApaX, UMEIOIIMX PABHYIO IOPUIUIECKYIO
CUILy.

10. PeKBH3HUTBI H MOANHCH CTOPOH

I'Io1'pe6u1'enb UcnonHutenb

KI'BY CO Llentp cembu «KaHckuin»
663614, KpacHosipckuii kpaii, r. KaHck,
CesepHblii M /oH, A. 5/1

HMHH 2450007754, KIIIT 245001001
p./cuet 40601810804073000001
Otnenenne Kpacnosipck r. KpacHospck
a/cuer 71192175041

BUK 040407001, xox mo OKHX 92500
Koxa mo OKIIO 39698318

Ten/®akc 3-37-81 '

E-mail: kansk sren@mail.ru

Hupexrop
/TloctaukoB A.1O./
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